]
MineSight’ and Remote Access Servers

(Citrix, Microsoft Terminal Services)

Mintec Technical Support has received a number of requests regarding the use of MineSight software in a Remote Access
Server environment such as Citrix.

Mintec’s End User License Agreement (EULA) expressly prohibits the use of MineSight software in a Remote Access Server
environment — one that allows more than one user for a single purchased license.

However, Mintec fully supports the installation and licensing of MineSight on a central network server where the number of
licenses available is controlled through Mintec’s network license software. The number of simultaneous users of MineSight
is limited to the number of network nodes purchased. Licensing is controlled from a central server while the application runs
locally, providing the best performance. Network licensing is limited to a site and cannot be implemented across sites.
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